














● Maintenance
1) We do not authorize any institution or individual to maintain 

and/or repair the product.If you suspect that the products 
may be in question,please contact us immediately.

2) The user must not attempt any repairs to the device or any 
of its accessories.Please contact us for any repair needs.

3) Opening of the equipment by unauthorized agencies is not 
allowed and will terminate any claim to warranty. Warning : 
No modification of this equipment is permitted.

● Cleaning
1) Cleaning the eartips
Remove any earwax buildup using the 
clean stick. 
Wipe clean with a tissue or soft cloth.
2) Cleaning hearing amplifiers
Use a soft cloth or tissue to wipe any moisture, perspiration, 
or debris from the surface of the hearing amplifiers.
Note: Do not use alcohol or other cleaning solvents to clean 
the hearing amplifiers as this could damage the protective 
covering.
● Storage
1) Always store your rechargeable devices in the Charging 



Base when not in use. 
2) Do not store or expose the devices and/or base to extreme 

hot/cold temperatures, moist/humid environments, or 
shock/vibration.

3) The hearing amplifiers should be fully charged before using 
     for the first time.Do not store the hearing amplifiers for 
     extended periods of time without recharging them (max. six 
     months).



      Step 1: Choose a suitable size of eartip.

     

     Step 2: Hold on to the end of the hearing amplifier and push 
                  firmly to ensure that the eartip is fastened securely.












