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Rechargeable Hearing Amplifier
INSTRUCTION MANUAL

Model No. 5213 (JH-339)

Please read carefully before use and keep for future reference

Maintenance and Care 

1.	 Using a soft dry cloth, wipe the hearing aid daily and ensure it free from wax and other debris 

2.	 Remove ear wax from the caps with the brushes provided  
 
3.	 Do not immerse in any liquids or clean with any kind of detergent 

4.	 Keep away from direct sunlight and high heat.

Troubleshooting

Issue Probable Cause Solution

Not Loud Enough

Blocked Tubing/Earcap Clean or replace ear cap

Issue with your hearing Contact your doctor

Debris Build-up Follow cleaning instructions

Inconsistent  
Performance

Restart Required Place in charger until charging begins and 
remove, this will restart the hearing aid

Blocked Tubing/Ear cap Clean or replace ear cap

Unclear/Distored 
Sound

Restart Required Place in charger until charging begins and 
remove, this will restart the hearing aid

Blocked Tubing/Earcap Clean or replace ear cap

Defective Hearing Aid Contact customer service

No Power Charge Hearing Aid Follow charging Instructions
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Your Device 1.	 Microphone
2.	 Volume Control
3.	 On/Off Switch (“N”=On, “O”=Off)
4.	 Charging Hole
5.	 Earphone
6.	 Earplug

 
How to Use

1.	 Choose the correct ear cap size and attach to your hearing aid.  

2.	 Turn the volume down to the lowest setting 

3.	 Place the Hearing aid on top of your ear and gently push the ear cap into the start of the ear canal.  
Do not force it or push to deeply. If uncomfortable try a different size 

4.	 Push the ON/Off Switch up to Position N and slowly adjust the volume control to desired level.  

Ensure the volume is at the lowest level before putting aid into your ear

To Charge

1.	 Push the ON/Off Switch down to Position O 

2.	 Insert the devices into the charger with the ear caps facing 
away from the light indicator 

3.	 Ensure the aids are fully pushed down into the charger 

4.	 	Insert the USB into an appropriate USB Port 

5.	 	The lights will turn red. Once charging is complete the lights 
will turn green  

6.	 If the aids have not been inserted correctly, the lights will turn 
green immediately.

PLEASE READ THE INFORMATION ON THE FOLLOWING PAGES BEFORE USING YOUR HEARING DEVICE

The hearing device will not restore normal hearing and will not prevent or improve a hearing impairment resulting 
from organic conditions. Infrequent use of a hearing device does not permit a user to attain full benefit from it. 
The use of a hearing device is only part of hearing habitation and may need to be supplemented by auditory training 
and instruction in lipreading.

HAZARD WARNINGS 
Changes or modifications to the hearing device that were not explicitly approved by seller are not permitted. Such 
changes may damage your ear or the hearing device.
Hearing device batteries are toxic if they are swallowed! Keep out of reach of children and pets. If batteries are 
swallowed, consult your medical physician immediately! 
If you feel pain in or behind your ear, if it is inflamed, if skin irritation or accelerated accumulations of ear wax occur, 
please check with your hearing care professional or physician. 
BEWARE: The hearing device contains small parts which can be swallowed by children. 
Do not take the hearing aid apart or attempt to change the batteries yourself.

Please consult your doctor for any health conditions you are experiencing before using this product.

INFORMATION ON PRODUCT SAFETY 
Never immerse your hearing device in water. Protect it from excessive moisture. Always remove your hearing device 
before showering, bathing, or swimming. 
Protect your hearing device from heat (never leave it near a window or in the car). Never use a microwave or other 
heating devices to dry your hearing device. Ask your hearing care professional about suitable drying methods. 
Store the hearing device in its case and in a safe, dry, and clean place. 
Do not drop your hearing device. Dropping onto a hard surface can damage it. 
Remove the battery if you are not using your hearing device for a long period of time. 
X-ray radiation (e. g. CT scans, MRI scans) may adversely affect the correct functioning of your hearing devices. We 
recommend that you remove them before undergoing X-ray procedures and keep them outside the room. 
Do not use your hearing device in areas where electronic equipment is prohibited.
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Technical Specification

Battery Type: Ni-MH 1.2 

Size: B30H1A6H 

Input: DC 5V 1A 

Output: DC 1.5V 4.5mA x 2

Adaptor (Not included)

 
 

Input: 100-240VAC 0.2A 50/60Hz
Output: 5V          200mA


